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[lybnnyHaa odpepTta

abOHEeHTCKMM A0roBOp BO3ME3AHOrO
OKa3aHWA ycnyr

1. Obwume nonoxKeHms

1.1. [laHHbI OKYMEHT fiBAAETCA opULMaNbHbIM NpeanokeHmem (nybandHon opeptoit) 000 «/lyuy,
MMEHYeMOoro B ganbHellem «MCNoNHUTENbY, U COAEPKUT BCE CYLLLECTBEHHbIE YC/I0BUA NPeaoCcTaBAeHMUs
MHOOPMALMOHHbBIX YCAYT U AanbHENLWNX ycayr No 06paboTke NosyYeHHbIX AaHHbIX OT GU3NYECKOro nLLa
, UMEHYeMoro B ganbHenwem « AGOHEHT».

1.2. B cooTtBeTcTBMM C M. 2 cT. 437 IpaxkgaHCcKoro Koaekca Poccuiickont Pegepaumm B caydae NPUHATUA U3NOMKEHHbIX
HUXe YCIoBUi, GUsnyecKoe 1o, NponsBoaaLlee akuenT aTo odepTbl cTaHOBUTCA ABOHEHTOM (B COOTBETCTBMM C M. 3
cT. 438 lparkaaHcKoro kKogekca Poccuiickon ®epepaumm akuent odepTbl PaBHOCUNEH 3aK/OYEHUIO aDOHEHTCKOro
[,0roBOpa BO3ME34HOro OKasaHuaA YCyr Ha YCIOBUAX, U3/10XKeHHbIX B odepTe), a MicnonHutenb u AGOHEHT COBMECTHO B
OaNbHENLWUM nMeHytoTcs — CTopoHamu gorosopa.

1.3. B cBA3K C BbILEN3/IOKEHHbIM, BHUMATE/IbHO O3HAKOMbTECb C TEKCTOM AaHHOW odepTbl. ECM Bbl HE cornacHbI €
KaKMMKU-TNBO ee yCnoBUAMU UAM NPaBUIaMKU, PEKOMEHAZYEM BaM OTKA3aTbCA OT aKLENTa M He UCNOob30BaTb YCAYrn
McnonHutensa.

2. TepMUHbI N onpeaeneHna

Ana LLEHEVI HaCTOFILIJ,Eﬁ Od)eprI HUXXenpunseeaeHHble TEPMUHbI U onpegeneHna NCNosib3yrTcA B caeayroluem 3Ha4eHUn:

«ADOHEHT» — dM3MUECKOe NULLO, COBEPLUMBLUEE aKLENT HacTosAlleid opepTbl B MOpsALKe, NPedyCMOTPEHHOM ee
YCNIOBUAMMU, U ABNAIOLLEECA NOb30BaTeNeM yCayr McnonHuTens;

«ABOHEHTCKaA nnata» - NpeaycMOTpeHHbI TapudHbIM NAaHOM ADOOHEeHTa (PUKCMPOBAHHBIM MNaaTeXx 3a Ycayru,
OKa3blBaeMble B TeyeHue PacyeTHoro nepnosga;

«ABOHEHTCKMIA [OrOBOP OKa3aHMs BO3ME3AHbIX YC/Yr» — AOroBOP OKa3aHUA BO3ME3AHbIX YCAYT, NpeayCcMaTpUBatoLLMIA
BHeceHWe ABOHEHTOM omnpesesieHHbIX (B TOM YMcie Nepuoamyeckux) naatexen 3a npaeo Tpebosatb oT McnonHuTens
npesocTaB/eHns MNpeayCMOTPEHHbIX A0roBOpoM ycayr. Hactoawmii ABOHEHTCKMI [0roBOp 3aKNHOYAETCA MeXay
NcnonHutenem n AboHeHTOM NocpeacTBom akuenTa MNyb6anyHon odepTsbl.

«ABTOPM3aLMOHHbIE AaHHble» - AaHHble, MO3BO/ANOLIME MPOBECTU ayTeHTUOUKauuio ABoHeHTa. [0 ymondYaHuio
aBTOPU3aLMOHHbIMM AaHHBIMM ABAAIOTCA NACMNOPTHbIE AaHHble ABOHeHTa. VHble BUAbI aBTOPU3aLMOHHbIX 4aHHbIX MOTyT
6bITb MCMOb30BaHbI B C/Iy4anX, yCTaHOB/IEHHbIX HacToAwel OdepToir;



«AreHT» - 06A3yeTca 3a BO3HArpaxaeHue coBepluaTb Mo MNOPYYEHUIO APYroi CTOPOHbI (NpUHLMNAana) lopuamyeckme u
WHble AEWNCTBMA OT CBOEr0 MMEHM, HO 3a CYET NPUHLUMMana 1Mbo OT UMEHM 1 3a cYeT MPUMHUMNana;

«AKUEenT odepTbl» — noaHoe 1 6e3Bo3BpaTHOE MNPUHATME 0bEepPTbl METOAOM BbINONHEHUSA AEUCTBUIA, OTMEUYEHHbIX B M.
3.3. saHHoM odepTbl. AKLenT odepTbl 03HAYaeT 3akoueHne [loroBopa BO3Me3AHOro OKasaHUs YCAyr;

«AyTeHTUdMKauMA» — y[0CTOBEpPeHME MPaBOMOYHOCTM ABOHEHTa B COBEpPLIEHWW OMepauuii C UCMoNb30BaHUEM
cepBuca uaM nonyvyeHnn nHdopmaumm o6 onepaumax C MCMNOSb30BaHMEM CepBMCa B MopsagKe, MpeaycMOTPeHHOM
Hactoawen OdepToi. AyTeHTUbMKauma ABOHEHTa ANA OCYLWLEeCTB/IEHMA onepaunit C MUCnosib3oBaHMEM CepBuMca
OCYLLEeCTBASAETCA NPOrPaMMHbIMUK cpeacTBamu McnoaHUTeNs Ha OCHOBaHMM BBOAMMbIX ABOHEHTOM aBTOPM3ALMOHHbIX
OaAHHbIX;

«BuTprHa» - nocneaHAn cTpaHuLa caiiTa, nosBAstoLLanca noc/ie 8Boga AGOHEHTOM aBTOPM3aLMOHHbIX AaHHbIX M ONAaThl
BO3HarpaxaeHusa McnonHuTtena u cogepikallan npeasapuTesnbHyo MHGopMaLumio 0 NoTeHUManbHbIX KpeauTtopax;

«TK P®» - MparkpgaHcKmn Koaeke Poccunitickon ®epepauniu.;

«3aKasumk» — d)MBW«IECKOE nnyo, ocywecremellee akuenT Od)eprI, M CTaHOBALWEECA TaKUM o6pa30M 3aKa3unkom ycnyr
UcnonHutena no 3aK/IIO4YEHHOMY A6OHeHTCKOMy A0rosopy BO3me3aHOro OKkasaHuAa ycnyr,

«KpeauTHbIM OTYET» - MHPOPMALMA, COAEPIKALLAA NPeasIoKeHUs MNOTeHLUMANbHbIX KPeauMTopoB M HanpaBasemas
3aKasumky no cpeactBam SMS M (MAM) INEKTPOHHBIX COOBLLEHUI C yKasaHMem Beb CCbIIKM Ha COOTBETCTByloLLee
npeanoxKeHune noteHumManbHoro Kpeauropa

«JINYHbIM KabUHET»— 3aKpbITbI NepcoHaNbHbIN pasgen Caita McnonHUTeNs, AOCTYN K KOTOPOMY NpeaocTaBaserca
ABoHeHTy nocsie aBTopM3aumMu (BBoAa OrMHa U Napons). JInUHbI KabUHEeT NpegHasHayeH gna ynpasneHus Yeayramu,
nony4yeHma nHpopmauum ob nx obbeme U CTOMMOCTM, HaNPaBAEHUA YBEAOM/IEHUN, a TaKKe COBEPLUEHMA UHbIX
OPUANYECKM 3HAYMMbIX AENCTBUIA, NPeayCMOTPEHHbIX HacToAwen odepToi.

«OTYET» — 3/IEeKTPOHHbIN AOKYMEHT, CPOPMMUPOBAHHbIN MICMOAHUTEIeM Ha OCHOBaHWK 3aABKM, COAEPMKALLMIA NepeyeHb
OOCTYMHbIX A8 3aKasuuKa, NpesnsioXKeHUIn KpeguTopoB NO NPeAoCTaBAEHMIO 3aliMa Mo BblGpaHHbIM 3aKasuMKoM
napameTpam 1 NpeaocTaBAseMbli 3aKa3umMKy NOCPEeACTBOM PasMELLLEHNA Ha BUTPUHE;

«My6bnnyHaa odepta — abOHEHTCKUIA AOTOBOP BO3ME3AHOI0 OKa3aHMA YCAYr» — HACTOALLMNA AOKYMEHT, 3aK/IIOYEHHbIN
mexagy WcnonHutenem u ABGOHEHTOM (3aKa3uMKOM) MOCPEACTBOM aKLenTa Hactosawen nybanyHon odepTsl,
coBepleHHOro ABOHEHTOM NyTem OCyLlecTBieHne ABOHEHTOM perucTpauum B JinuHom KabuHete. Jliobas ccbinka B
HacTosAwen nydanyHon opepte Ha Jorosop (ctaTbio/nyHKT Jorosopa) U/Mam ero ycnosms, 03Ha4aeT COOTBETCTBYIOLLYIO
CCbINIKY Ha HacToALLyo Ny6anUHY0 odepTy (ee cTaTbio/NyHKT) U/uan ee ycnosus;

«MoTeHUManbHbIA  KpeauTop» unau  «Kpeautop» - lopuauuyeckoe waM  ¢GusmMueckoe uuo, obnagatollee
COOTBETCTBYIOLWMMMN Pa3peLleHmamMn U/UAn NULEH3MAMU Ha OCyLecTBlieHne GUHAHCOBbIX YCAyr, B 4acTHOCTU:
npegocTaBAeHne MUKPO3aiMOB, MUKPOKPEAMTOB, KPeAMTOB COTPYAHMYAOWMI ¢ McnonHuTenem;

«Mporpamma» — Mporpamma gaa IBM, npeacraBieHHas B 06beKTUBHON GOpPMeE KaK COBOKYMHOCTb AaHHbIX U KOMaHJ,
npegHasHayYeHHbIX A48 QGYHKUMOHMPOBaHMA IBM M ApYyrMX KOMMbIOTEPHbIX YCTPOWCTB B LEAAX MNOJyYeHus
onpegeneHHoro pesy/bTaTa, BK/IOYan MOPoXKAaeMble MMM ayaAnOBU3YasibHble OTOBPAKEHUA, a TaKkKe UX 0BHOBAEHUS,
COOTBETCTBYIOLLAA NEePeyHio GYHKLMOHANbHbIX U TEXHUYECKUX MapameTpoB;

«CanT UcnonHutens» — nHOPMaLMOHHBIN pecypc McnonHnTena B UHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM CeTu
WHTEPHET, pacrnosioXeHHbIM no agpecy: https://litemon.ru, ¢ ucnonb3osaHnem KoToporo AGOHEHT nosiyyaeT AoCTyn K
CepBMUCY UCMONHUTENA AN GOPMUPOBAHMSA 3aABKMY;

«CepBUC» - MHPOPMALMOHHO-TEXHONOTMYECKaa cuctema McrnonHuTena, pasmelleHHaa Ha cainte McnonHutens,
nossosiAowas chopmmnposaTb U nepenatb 3asBKy ABOHEHTa Ha PacCMOTPEeHME KpeauTtopa, B LEAAX MoayvyeHus
ABOHEHTOM 3a1Ma;



«Cny:kba nopdep:KKM» — nogpasgenedHve Wcnonuutens, npepocTtasaaiowee ABOHEHTY Mo ero obpalyeHuto
(nocpeacteom TenedpOHHOWN CBA3K UAM SNEKTPOHHOM NOYTbI MPU yY4acTUM COTPYAHUKa UcnonHutens) nHbopmaumio ob
MCMOSIb30BaHWUM CEPBUCA;

«CTOMMOCTb yCnyrm» — BO3HarpaxkaeHue, nonaratouieeca MCnonHUTento, 3a okasaHue ycnyru ABOHeHTy, pasmep
KOTOPOro yCTaHOBAEH YCA0BUAMM 0depTbl 1 Tapubom;

«Ycnyrm» — penctemna McnonHutens, Braodas c6op n 06paboTky nHbOpMaLMmM B COCTaBe 3asBKU, MPOBEPKY AaHHbIX,
YKasaHHbIX B 3asBKe, aHanu3 ckopuHrosoro 6anna A6oHeHTa, aHaAM3 peTUHra 3aeMLUMKa, NepcoHasbHbli noabop
3allMa WM KpeamuTa, paccbiika MHOOPMALMOHHbLIX COOBLLEHUI, paccbiKa 3aABKM B  KpeauTHble U/mau
MWUKPOGUHAHCOBbIE OpraH13aLnm;

«DNIEeKTPOHHAA MoYTa» — 3/IEKTPOHHbIN MOYTOBbINV AWK, NPeAHa3HaYeHHbI 417 06paLLeHuaA B CIYKOY NoaaepKKY,
ON5 NoAaum NPeTEH3MN U UHbIX 0BpalLleHMIn M Haxoasawminces no agpecy: info@litemon.ru;

3. NMpeamet odpepTsl

3.1. Mo HacToAweMy ABOHEHTCKOMY A0roBOpYy OKasaHusa ycayr McnonHutenb obsasyetca npeaoctaBuTb, a AGOHEHT
NPWHATbL U ONNAaTUTb, NPaBa Ha No/ib30BaHWe caiTom (noabop 3ama n M®PO), onpegeneHHble B COOTBETCTBYIOLLEM
MpunoxkeHnn Nel Kk ABOHEHTCKOMY A0roBOpY, Ha YC/NOBUAX M cnocobamu, yKasaHHbIMM B HacToAwem Jlorosope u
MPUNOMKEHUN K HEMY, KOTOPbIE IBAAKOTCA HEOTbEMIEMOM YacTbto HacToALwero lorosopa.

3.2. cnonHuTenb okasbiBaeT Ycayr ABOHEHTY Npu yCNoBUM HanpasieHs ABOHEHTOM COOTBETCTBYIOLLEN 3asBKM Yepes
CaliT nocne NPOXOXAEHUA NpoLeaypbl perucTpaummn u (Mam) asTopusauum B JIMUHOM KabuHeTte».,

3.3. Akuentom odepTbl ABAAETCA NPOCTAaB/NEHWE OTMETKM O COMIacuM C YCIOBUAMM HacToAwel odepTbl B OTBEAEHHOM
no/ie B MOMEHT 3aMo/IHeHMs aBTOPM3aLMOHHbIX AaHHbIX ABOHEHTa Ha caiiTe.

3.4. NpepocTaBieHWe NpaBa Ha UCMO/Ib30BAHWE CAMTOM, TO CTb MOJIHbIM M 6€30roBOPOYHbIM NPUHATUEM ABOHEHTOM
ycnosuii joroBopa, B cootseTcTBmm ¢ N.1 cT.433 1 c1.438 K PO aBnaetca peructpauma B JINUHOM KabuHerTe.

3.5. ABOHEHT BnpaBe OCyLEeCTBAATL NPaBO Ha UCMO/Ib30BaHME CAaiTOM Ha Bcel TeppuTopumn Poccuiickon Peaepaumn.

4. AyteHTUPMKauma AboHeHTa

4.1. AyteHTUdUKauusa ABOHEHTa Ha canTe OCYLLLECTBAAETCA NyTeM BBOAA aBTOPM3aLMOHHbIX JaHHbIX B COOTBETCTBYIOLME
dopmbl. Mpu ayTeHTUPUKAUMM ABOHEHT BBOAUT CBOU GaMMUIMIO, MMA, OTYECTBO, ATy POXKAEHUS, Homep TenedoHa,
afpec 3N1eKTPOHHOM MOYTbl M NAapPOo/ib U UHble HEOBXoAMMbIE.

4.2. B pernctpaumoHHon dopme HeEOBXOAMMO YKa3biBaTb TO/IbKO AOCTOBEPHYIO MHPOpMaUMto. BBMAY nNpeaocTaBieHus
ABOHEHTOM HeAOCTOBEpPHbIX CBeAeHWU MWCMoAHWTENb He HeceT OTBETCTBEHHOCTM 3a BO3HMKILUME M3-33 3TOrO
nocneAcTBusA, a BCe CBA3AHHbIE C 3TUM PUCKM B NOIHOM 0bbeme HeceT ABOHEHT.

4.3. ABOHEHT HeceT OTBETCTBEHHOCTb 32 KOHGUAEHLMANbHOCTb MHPOPMaLUN.

4.4. ABOHEHT corfiaceH C Tem, YTO OH CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 3@ COXpaHeHWe KoHOUAEHLMaNbHOCTH
aBTOPM3aLMOHHbIX AAHHbIX, UCNONb3YEMbIX UM 1A AOCTyNa K CepBUCY.

4.1.5. B cnyyae, ecnn ABOHeHTy CTaHeT W3BECTHO O /t06OM HECAHKUMOHMPOBAHHOM WCMO/b30BAHUM €ro
aBTOPM3ALMOHHbBIX AaHHbIX, ADOHEHT 06A3yeTcA He3amMeaNUTENbHO YBeAOMUTL 06 3Tom McnonHuTensa, o6paTuBLLUCH B
CNYXKOY NOAAEPIKKN.



4.1.6. AbOHeHT 06s3yeTca He pa3mel,aTb Ha CaliTe NnepcoHabHble AaHHble APYrMX AGOHEHTOB UK MHOObIX TPETbUX /UL,
(BkNtOYasA, HO He orpaHWuMBascb: GamMUANIO, MMA, OTYECTBO, HOMepa TesedOHOB, aapeca 3/EKTPOHHOM MOoYThl,
¢doTorpadumm). B cnyyae HapylleHWs gaHHoOro TpeboBaHMA ABOHEHT 06M3yeTcA CamMoCTOATE/IbHO UM 33 CBOW cyeT
YPEryiMpoBaTtb BCe MPETEH3UU TPETbUX JINL, U FOCYAAPCTBEHHbIX OPraHOB, a TaKXKe B MOJIHOM 0bbeme BO3MEeCTUTb
NcnonHUTeN0 NpUYMHEHHbIe YObITKK, BKAKOYAs WTPadbl peryanpytowmx opraHoB.

5. Obwue npaBMaa UCNONb30OBaHMSA cepBuCa

5.1. B uensax nonb3oBaHMs ycayramu, npefocTaBisemMbimu VcnonHuTeNem B pamkax HacTosuiein obepTbl, ABOHEHT
OOMKEeH NpoWTM ob6s3aTeNbHble Mnpoueaypbl ayTeHTUdMKaumu. [aHHas npouedypa TaKxe ABAAeTcs npoueaypon
obopMIeHNA 3a5BKMU.

5.2. ns odpopmneHnsn 3asBku ABOHeHT 06s3aH NpesocTaBUTb MHPOpPMaLmio, Tpebyemyto cepBUCOM MPU 3aMOSHEHUN
COOTBETCTBYIOLWMX Nosielt dopmbl. Mpn GopMUpoBaHUM 3aABKM, ABOHEHT BNpase Mo CBOEMy YCMOTPEHMIO BblbGUpaTb
napameTpbl Xesaemoro 3alima: CyMMy, CPOK MpeaocTaB/ieHus 3aliMa, a pPaBHO YCTaHABAMBATb M M3MEHATb cnocob
npesocTaBieHns 3aima, B npegenax (MMmuTax) ycTaHoBAEHHbIX MicnoaHuTenem.

5.3. OdopmieHune 3asBKM 3aBepluaeTca onepaumen onnatbl ycnyr AGOHeHTOM. ABOHEHT oniauMBaeT ycayru no
3aK/1t04EHHOMY ABOHEHTCKOMY [0roBOPY BO3ME3LHOr0 OKasaHMsA yCayr B pasmepe M cnocobom, yCTaHOBAEHHOM B
pa3saene 7 HacToALel odepThbl.

5.4. lpwn nonyvyeHnu 3aaBKku, icnonHUTeNb:
- NoATBePKAAET NOJyYeHUe 3aABKM U NpUcBavMBaeT Homep 3anaBKY;
- MPOBOAMT MNPOBEPKY AAHHbIX, YKa3aHHbIX ABOHEHTOM B 3afBKe;
- OCYLLECTB/IAET aHa/1M3a CKOPUHroBoro 6anna ABOHeHTa;
-OCYLLLeCTBAAET NePCOHaNbHbIN NoAbop 3aMma a1 ABOHEHTa;
-NoKa3sblBaeT BUTPUHY;

-HanpasnaeT MHGOPMALMOHHbIE cO0bLLEeHMA ABOHEHTY, cogepKawme nHGopMaLmio o
[OCTYMHbIX 3aiiMax U/Man KpeauTax no cpeacTsam SMS v 3N1eKTPOHHbIX COOBLLEHNIA;

-HanpasnaeT 3aABKy B KpeaWUTHbIE U/UAN MUKPOPUHAHCOBLIE OpraHU3aLUMn.

5.5. O6s3atenbcTBa McnonHuTens B pamkax ABOHEHTCKOro [0roBopa BO3ME34HOr0 OKasaHWA YC/Iyr orpaHUMYMBatoTCA
npesocTaBieHem YCayr, CBA3aHHbIX C OCYLLECTBAEHWEeM MOCPeSHUYECKON AeATeIbHOCTM B YacTu aHaau3a, nogbopa
bUHAHCOBbIX NPOAYKTOB (MPeasoKeHnit) KpeanMTopos, YA0BAETBOPALWMX TpeboBaHNAM ABOHEHTA U NpeaoCcTaBAeHUA
KpeamTHOro ot4éTa. B ciyyae npeaocTaBaeHna KpeauTopom 3aiima uam Kpeauta AGOHeHTy, McnonHuTenb He aBaseTca
CTOPOHOI [0roBOPa, 3aK/IOYEHHOTO MeXKAy 3aKasuMKOM W KpeauTOPOM W, COOTBETCTBEHHO, HEe pery/ivpyet U He
KOHTPO/IMPYET COOTBETCTBME CAE/NKW, ee YCNOBWUW, a pPaBHO GaKkT M MOCAEACTBMA 3aKNOYEHUsA, WCMOJAHEHUA U
PacTOp)KEHUA [0roBopa, B TOM uMC/e B YacTM BO3BpaTa 3aiimMa TpebOBaHMAM 33aKOHA M WMHbIX MPABOBbIX AKTOB
Poccuiickoin ®depepaumu, a Tak e He paccMaTpuBaeT MNpeTeH3uMM 3aKasuuka, Kacalowmecs HeUCnoNHeHus
(HeHapnexaLLero ncnonHeHus) Kpeantopom 0643aTeNbCTB NO TAKOMY OTOBOPY.

5.6. icnonHuUTeNb He AaeT rapaHTMiA NpeAoCcTaBAeHMs 3aiMOB KpeanuTopamm npu GopmmnpoBaHum AGOHEHTOM 3asiBKM, a
IMWb OCYLLECTBAAET B MNepuos AeWCTBUA 3asBKM - nogbop Hambonee BepOATHbIX BAapMaHTOB ¢MHAHCMPOBAHMA
(npeanoskeHuit) N HanpaBAAeT 3aABKY Ha PAaCCMOTPEHME BO3MOXKHbIM KpeauTopam. PelleHne o npeaocTaBieHmm 3alima
NpUHUMaET KpeamTop. HUKakme cBeaeHus o GUHAHCOBbIX NPOAYKTaX (NpeanoXKeHusax) KpeauTopoBs, NpeaoCcTaBNeHHbIe
McnonHuTenem B otyeTe ABOHEHTY HE HOCAT XapakTep odepTbl Ha NpesocTaBaeHne GUHAHCOBLIX YCAYT.



5.7. ObcnyxuBaHMe AboHeHTa ocyllectensetcs McnonHutenem 24 vaca 7 AHelt B Hegento. [AdelictBua UcnonHutens,
HanpaB/ieHHble Ha UCMONHEHME HacToALLEN 0depTbl U 3aKNO4EHHOrO ABOHEHTCKOrO 40roBOpa BO3ME3AHOr0 OKa3aHma
YC/IYT, BbIMO/IHAEMbIE HE B aBTOMATMUYECKOM pexxnume, coBepluatoTca McnonHutenem B paboyee Bpems, sBasoLLeecs
TAKOBbIM B COOTBETCTBUM C 3aKOHOAaTeIbCTBOM Poccuiickoit Pegepaumm u BHYTPUIOKAbHbIMKU akTaMu McnoHuTens.

6. MpaBa n 06A3aHHOCTM CTOPOH

6.1. UcnonHuTenb obssyetca:

6.1.1. MpuHATb 3aABKY ABOHEHTa NPWU MOJlYyYEHUM OT HEro aBTOPM3ALMOHHBIX AAHHbIX Ha OKa3aHWe YCayrn COrnacHo
yCTaHOBNEeHHOM dopme.

6.1.2. B nepuopa aeicteus 3anaskn AboHeHTa MHOOPMMPOBATL O MepeyHe NpPeaoCcTaBAsEeMbIX YCayr, 06 ycnoBuax u
CTOMMOCTU NPeaoCTaBAEHMS TaKMUX YCAYT.

6.1.4. UndopmmpoBaTb ABOHEHTa 06 ycayrax v yCI0BUAX X NMOSYYEHUA.

6.1.5. MNpenoctaBuTb ABOHEHTY BO3MOMKHOCTb KPYI/IOCYTOYHOTO A0CTYNa Ha CaiT, a TaK¥Ke K CePBUCY C UCMNOIb30BaHMEM
aBTOPM3aLUOHHbIX AAHHbIX.

6.1.6. UcnonHutenb BnpaBe B OAHOCTOPOHHEM MOPSAAKE U3MEHATb U (MM) AONONHATL YCI0BMA HaCToALEN opepThl.
NHbopmupoBaHMe ABOHEHTA O TaKUX M3MEHEHUAX OCYLLECTBAETCA NyTem onyb/IMKOBaHUA HOBOM pefaKkLuum odepTbl Ha
Cavite. AGOHEHT 006A3yeTcA CaMOCTOATE/IbHO OTC/NEXMBATb W3MEHEeHUs YCioBUn odepTbl, a NPOAO/IKEHUE
ucnonb3oBaHua Calita uam Ycayr nocsie nybavkaumMm HOBOW pedakummn NMpu3HaeTca NOoJHbIM cornacMem ABOHeHTa C
HOBbIMUW YCIOBUAMM.

6.1.7. PaccmoTpeTb 3anaBKy ABOHEHTa M NPeAoCTaBUTb MO HEeN KPeaUTHbIA OTYET MPU YC/IOBUM, YTO yKa3aHHas 3asBKa
MOJIHOCTbIO 3anosiHeHa AGOHEHTOM, OnJiavyeHa MM, U ADBOHEHT MOJIHOCTbO O3HAKOMJIEH W COMIACEH C YC0BUSAMM
HacToswen odepThbl

6.1.8. He npenoctaBnsaTb cBeaeHUs 06 ABOHeHTe TpeTbUM nLam 6e3 ero cornacusa, BblpaxKeHHoOro nyTem akuenTa
HacToAwel opepTbl UM NPOCTaBAEHMA COOTBETCTBYIOLLEN OTMETKM (ranoyku) Ha CaliTe, 38 UCKOYEHUEM C/lyYaEes,
npesycMOTPeHHbIX 3aKOHOZAATeIbcTBOM Poccuiickoi Pepepaumum 1 HacToAwmMM [LoroBoOpom.

6.2. UcnonHuTenb Bnpase:

6.2.1. OcyLecTBNATb NPOBEPKY U NPeaBapUTE/IbHYIO MoAepaLnio NnpeaoctaBasemoit AGOHeHTOM MHbOPMaLIUN.

6.2.2. OTKa3aTb AGOHEHTY B MPeAOCTaBAEHUM YCAYTN AN MPUOCTAHOBUTL OKa3aHWe TaKoM YCAYrv B C/lydYae HapyLleHus
ABOHEHTOM yC/0BUI HacTosLLel odepThbl.

6.2.2.B O4HOCTOPOHHEM NOopAAKe onpeaenATb CTOMMOCTb BCeX NpPpeaocCTaBiAeMbIX YCAYT.

6.2.3. I3MeHATb yCNoBuA HacToAlel odepTbl U 3aK/104EHHOrO ABOHEHTCKOTO 40roBoOpa BO3ME34HOI0 OKa3aHuUaA yCcayr B
0HOCTOPOHHEM MOPALKE.

6.2.4. MpounssoguTbL Nepegady MHPopmaLm ABOHEHTY C MOMOLLbIO AaHHbIX, MOYYEHHbIX B X04e ayTeHTUdMKauuu, B
KOTOpble BK/HOYAETCA afpec 3NeKTPOHHOW noytbl ABoHeHTa, Homep TenedoHa, MOBUALHOrO MAM KOMMbIOTEPHOIO
MecCeHAKepa 1 MHOTo CPeaCcTBa CBA3MN.

6.2.5. UcnonHuTenb BnpaBe OTKa3aTb ABOHEHTY B ayTeHTUdMKALUM WAM B AOCTYNe K CEPBUCY B C/yYae HapyLueHus
ABOHEeHTOM NpaBua HacToALwen odpepTbl.



6.2.6. B3bICKMBaTb 3a4,0/1*KEHHOCTb M0 OKa3aHHbIM yC/lyram BO BHecyAe6HOM NopsKe, B TOM YMC/ie MPOU3BOAA CNMCaHMSA
OEHEXKHbIX CpeacTB ¢ 6aHKOBCKOM KapTbl ABOHEeHTa, Npu YyCA0BUK, YTo ABOHEHT 3apaHee A4an akLUenT Ha Takoe crnucaHue
B nopAAxe, NpeaycMoTpeHHOM HacToAllen odepToit.

6.2.7. B cooTtBetcTBMM C TpeboBaHuamu PeaepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX»,
AbBoHeHT paeT cBoe cornacve McnonHuTento Ha 0b6paboTKy CBOMX MEPCOHasIbHbIX AaHHbIX, NMPeAOoCTaBAEHHbIX Mpuv
pernctpaunn Ha Calite, odopmAEHNMN 3asABOK AN B NpoOLLecCe NCcMob3oBaHMA CepBurca, Ha YCI0BUAX, NPeaYyCMOTPEHHbIX
MoAnTUKON KoHOUAEHLMANbHOCTU McnonHuTensa

6.2.8. B cooTBeTcTBMM C TpeboBaHMAMU DeaepasibHOro 3akoHa ot 13.03.2006 N 38-d3 «O pekname» ABOHEHT 3asBAAET
0 CBOEM COrnacum Ha «busHec-MHGopmmpoBaHMEY.

6.3. AbOHeHT 0b6Aa3yeTcA:

6.3.1. CamocToATeNIbHO U CBOEBPEMEHHO 3HAKOMMUTBLCA C YCTAaHOB/IEHHbIMU Tapudamn Ha ycayrn icnonHUTens, a Takxe
C NOPAAKOM U CPOKAMM MX NPenoCTaBAEHMA.

6.3.2. CBOEBPEMEHHO M B MOJIHOM 0b6beme onnaumsaTtb ycayrn McnosHWTeNnsa B COOTBETCTBUM C [elCTBYHOLLMMMK
Tapudamu, pasmeLleHHbIMM Ha CanTe MIcnosIHUTENA HAa MOMEHT COBEPLLEHUSA NaaTexa.

6.3.3. Mpu ayTeHTUOUKAUMM NPESOCTaBAATb M YKasblBaTb WMCKAOYUTENbHO AOCTOBEPHYIO, MOJHYI WM aKTyanbHYHO
MHbOPMALLMIO NPU PerncTpaLmMm, aBTopm3aLmMm 1 3anoaHeHUn nbbix popm Ha CaniTe.

6.3.4. He npeanpuHMMaTh U He COBEPLIATb HUKAKMX AEeNCTBMI HapyLWatoLWmX, 3aTPYAHAOLLMX, BNOKUPYIOLLMX UAW UHBIM
06pasom nNpenaTcTBYOWMX GYHKLMOHMPOBAHMIO CaifTa.

6.3.5. ABOHeHT 06A3yeTca He BOCMPOM3BOAWTb, HE KOMMPOBaTb, HE MpoAaBaTb, He MepenpoAasaTb, a TaKKe He
MCNONb30BaTb B KOMMepUeckux Lenax Cepsuc (Bkatoyas ntobble ero 4actu, snemeHTbl AM3aiHa, NPOrpammHbIi Kog, v
KOHTEHT), 3a WCKIOYEeHWeM C/lyyaeB, KOr4a CO CTOPOHbl McnonHutens ABOHeHTy npefocTaBleHO OTAeslbHoe
NMUCbMEHHOE paspeLLeHme.

6.3.6. ABOHEHT 0653yeTca CaMOCTOATE/IbHO M CBOEBPEMEHHO 3HAaKOMUTLCA C MHpOopmaLmein 06 nsmeHeHumn Tapudos u
yCNoBUI HacToAwel odepTbl, pasmeLleHHol Ha CaiiTe MicnoaHuTensa. PUCK He 03HAaKOM/IEHUA UM HECBOEBPEMEHHOIO
03HAKOMJ/IEHWA C YKa3aHHbIMU U3MEHEHUAMM B MOHOM 06beme HeceT ABOHEHT.

6.3.7. ABOHEHT 06A3aH BHOCWUTb MJIATEXM WAW NPEAOCTaBAATb MHOE WCMNoJAHeHWe Mo aboHEeHTCKOMY [O0roBopy
He3aBMCUMMO OT TOro, 6bl1I0 AN 3aTPeboBaHO MM COOTBETCTBYIOLLEE MCMONHEHWE OT UCMOJIHUTENA, eCNn MHoe He
npesycCMOTPEHO 3aKOHOM W/ LOTOBOPOM.

6.4. AboHeHT Bnpase:

6.4.1. NMony4yatb OT MicnonHUTENA ONNaYeHHbIe YCYTU B COOTBETCTBUM C YCIOBUAMM HaCTOALLEN opepThl.

6.4.2. MonyyaTb OT UCNONHUTENA MOHYIO U AOCTOBEPHYIO MHHOPMALLMIO, CBA3AHHYIO CO CPOKAaMM U YCAOBUAMM OKa3aHMsA
ycnyr.

6.4.3. OTtKasaTbcs B /ntoboe BpemA B OAHOCTOPOHHEeM nopAaake OT UCNOJIHEHUA ﬂ,orosopa npun ycnosun onnatbl
d)aKTW-IECKM noHeceHHbIX icnonHuTenem pacxoaoB Mo OKa3aHUKo ycnyr.

6.4.5. TpeboBaTb YTOUHEHUA CBOMX NEPCOHA/NbHbIX AA@HHbIX, UX BIOKMPOBAHUA UM YHUUTOXKEHUA B COOTBETCTBUM C M. 1,
2, 3 ct.14 ®epepanbHoro 3akoHa ot 27.07.2006 N2 152 «O nepcoHasbHbIX AaHHbIXY.

6.4.6. ABOHEHT NOHMMaeT M CornaceH C Tem, YyTo Mtobas MHPOpMaLMA, KOTopas CTasa M3BEeCTHa MCMNoHUTeNo 06
ABOHeHTe B CBA3M C UCMOSHEHMEM 06s3aTenbcTs B pamkax OdepTbl, MoXKeT 6biTb Mcnosb3oBaHa McnonHutesem B
MapKETUHIOBbIX LEenAx, B TOM 4ucie Ana nposedeHnsa BusHecMHGOPMUPOBAHMA, PACCbIIKM  YBEAOMIEHWUI,
nHbOpPMaLMK, a TaKxKe AN HanpasaeHna ABOHeHTY brusHecHbOpMUMpoBaHMeE TPeTbUX AnL. B cnydae oTkasa ABoHeHTa



OT UCMO/Ib30BaHUA MHOOPMALMN O HEM B LLeNISIX, YKa3aHHbIX B HACTOALLEM MyHKTe, ABOHeHT HanpasnseT OnepaTopy
COOTBETCTBYIOLLEE NMUCbMEHHOE 3anaBieHne 06 oTKase oT busHec-MHGOPMUPOBAHMS.

7. CtroumocTtb Ychayr

7.1. CTOMMOCTb NpeAoCcTaBAfAEeMbIX YCAYr U CPOK OMniaTthl onpeaenserca McnosHuTenem B 04HOCTOPOHHEM NOPAAKE B
pOCCUICKMX pybAAX, yKasbiBaeTcA B Tapudax, KoTopble saBaalTca npunoxeHvem Nol K HacTtosAwen odepte wu
pa3smeLlLaeTca Ha caiTe.

7.2. cnonHutens Bnpase B OAHOCTOPOHHEM MOPAAKE M3MEHATb LEeHbl Ha NpeaocTaBasemble ycayrm, nHbopmaums o
KOTOpPbIX PasmMeLLaeTca Ha caiTe W/uauM B HactosAuweih odepte. B ciyyae Hecornacua ABOHEHTa C M3MEHEHMEM
(eBEaeHVEM B aeicTBME) HOBbIX TapupoB ABOHEHT BNpaBe B OL4HOCTOPOHHEM MOPAAKE OTKA3aTbCA OT UCMONHEHWA
3aK/ItO4EHHOTO ABOHEHTCKOrO A0rOBOPAa BO3ME3AHOIO OKasaHWI yCayr HanpaBMB Ha 3/IEKTPOHHYIO NoyTy UcnonHutens
COOTBETCTBYIOLLEE COObLLEHME.

7.3. [laToW BCTYN/EHWA B CUY HOBbIX LLEH U YC/I0BUIA ONNAaTbl CUMTAETCA AaTa UX PasMELLEHMs Ha cailTe.

7.4. Onnata ycayr McnonHUTeNns OcCyLLecTBAAETCA C MCMo/b30BaHMem 6GaHKOBCKOM KapTbl ABOHEHTa WM MHbIMU
cnocobamm He NPOTMBOPEYALLMX 3aKOHOAaTeNbCTBY PO.

7.5. Onnata ycayr MicnonHuTensa ocywectsaserca B nopaaKe, NpesycMoTpeHHOM pasgenom 8 HacToswein OdepTbl.

7.6. Tpu OKasaHMM ycnyr, akT 06 OKasaHHbIX ycayrax He GopmMMpyeTca M He noAnucbiBaeTca. YCAyrM cumtaroTcs
OKasaHHbIMM Hag/exalwmum obpasom M MPUHATbIMKM ABOHEHTOM B MONHOM 06beme, eciM B TeyeHue OLHOro
KasleH4apHOro AHA MO MUCTEYEHMM CPOKa OKasaHua ycayr McnoaHuTenb He nonyuyun oT ABOHEHTa MOTMBUMPOBAHHbIX
NMUCbMEHHbIX BO3PAXEHWI MO KayecTBy OKa3aHHbIX YCAYT Ha 3/eKTPOHHY0 noyTy. OTcyTCcTBME 06bLIX NUCbMEHHbIX
3aMeyaHuit B TeYeHME YCTaHOBIEHHOTO CPOKa CYMTAETCS NpusHaHMem daKTa Hag/1eXKallero KavecTsa ycayr.

7.7. ABOHeHT 0653aH BHOCUTb N1aTeXK UIn npeaocTaB/siATb UHOE UCNOJSTHEHUE MO A6OHEHTCKOMy A0rosopy He3aBUCMMo
OT TOro, 6b1710 N 3ane6OBaHO MM COOTBETCTBYHOLWLEE UCNO/HEHNE OT UCNOSIHUTENA, €C/IN MHOE HE NpeayCMOTPEeHO
3aKOHOM 111 AOroBOpPOM.

8. MNopAanoK onnatol

8.1. Onnata ycnyr UcnonHutena npomssoantca Ha ycnosuax 100% npegonnatbl MAM OTCPOYKM nnaterka. MNopasok
onnatbl onpeaenseTca MCNoAHUTENEM CAaMOCTOATE/IbHO M 3aBUCUT OT HA/IMUMA AEHEKHbIX CPeACTB Ha DaHKOBCKOM KapTe
AboHeHTa. Ecnn Ha 6GaHKoOBCKOM KapTe AOOHEHTa MMeeTcA [OCTaTOMHOE KOJIMYECTBO [AEHEXHbIX CPeacTs Ans
eaMHOBpPEeMeHHOW onnaTbl ycnyr McnonHutens, Toraa onsiata npousBoauTca Ha ycnosuax 100% npegonnathbl.
JonycKkaeTca npegonsaTa YacTamu.

[Ona npoBepKM Hanuuma BO3MOMKHOCTU onsaTtbl ycayr McnonHutena BO3MOXHO cnucaHue ¢ 6aHKOBCKOMW KapTbl
3aKasuMKa M BO3BpaT Ha 3Ty KapTy 1 py6. paHHOe AelCTBME NPOUCXOAUT B TEUEHUE HECKOJIbKMX MMHYT nocne
npeaocTaBneHms 3aKasuMKOM BCeX HeobXoAuMbIX AaHHbIX U BBOAOM KoAa U3 cmc-coobuienus. Mpu otcytctBum
BO3MOXHOCTU onnaatbl ycnyr McnonHutena 3akasumkom, McnonHutenb ocraBaseT 3a coboi nNpaBo OTKasa B
npeaocTaBAeHUN YCAYrn.

Ecnun Ha 6aHKOBCKOW KapTe AbBoHeHTa OTCYTCTBYET A0CTAaTO4YHOE KOJIMYEeCTBO AeHeXHbIX CpeacTs AnAa e,ﬂ,MHOBpEMEHHOVI
onnatbl ycayr McnonHutena, Toraa onnara npon3BOAUTCA Ha YC/IOBUAX OTCPOYKM NaaTeXXa npun 3apaHee JaHHOM
AboHeHTOM aKuenTte Ha CnucaHue OeHeXHbIX cpeacrts C ero 6aHKOBCKOW KapTbl, I'IyTéM aKTMBauun cpencrtea
OTCPOYEHHOro naaTeXxa.



8.2. OnnaTa ycayr nponcxoamuT nocse Beoaa A6oHeHTOM Tpebyembix 6aHKOBCKMX PEKBU3UTOB, B YMCI0 KOTOPbIX BXOAUT
Homep BaHKOBCKOM KapTbl, CPOK eé aeincteun, damuavsa u ums Bnagenbua, a Takke CVV/CVC Koa, pacnosioxKeHHbIN Ha
06paTHOWM CTOPOHE KapTbl.

8.3. «Onnarta 3a Cepsuc ocywectBaseTca GM3MYECKMM IMLLOM B pasmepe, YCTaHOBAEHHOM HaCTOALLMM AOTOBOPOM, Ha
pacyeTHbIM cyeT areHTa OO0 «Jlyu», OENCTBYHOWEro Ha OCHOBaHMM AreHTCKOro [0roBopa, 3aK/AKYEHHOro ¢
NcnonHutenem. ®dusmyeckoe NMLO COrnallaeTca, YTO B pPamMKax MCMNONHEHWA HaCTOALLero A0roBopa CBeAeHWMA O
Npou3BeLeHHbIX NAATEXAX, BKAOYAA NepcoHasibHble AaHHble, MOTyT ObiTb NepefaHbl AreHTy ANA Lenei 06paboTku u
BbINONHEHUS NiaTexen. Nepenaya gaHHbIX OCYLLECTBAAETCS B cOOTBETCTBMM ¢ PegepanbHbiM 3akoHOM oT 27.07.2006 N
152-®3 «O nepcoHanbHbIX AAHHbIXY.

8.4. CpeacTBO OTCPOYEHHOrO NaTeKa.

8.4.1. CpeacCTBO OTCPOYEHHOrO MaTeXKa no3sonseT AGOHeHTY onaymeaTth ycayrn McnonHuTens no Hactosweln opepre,
NyTEM OTCPOYEHHOro NepeBoAa AEHEXKHbIX CPeAcTB B Noab3y McnonHuTena ¢ 6aHKOBCKMX KapT. AKTMBaLMA cpeacTBa
OTCPOYEHHOrO MAATEXKa NpeanosiaraeT BbINOAHEHUE CAeayOLWNX AENCTBUN:

- MPU OTCYTCTBUM AEHEXHbIX CPeACcTB B pa3mepe, AOCTaTOMHOM A/1A e4MHOBPEMEHHOW onaaTtbl ycayr UcnonHutens
CEepPBUC aBTOMATUYECKM aKTUBUPYET PEXKMM OTCPOYEHHOrO niaTexa, Npu 3TOM 3aKasuuK 3apaHee Aaét UcnoaHutento
aKuenT (cornacve) Ha cnvcaHue ¢ ero 6aHKOBCKOM KapTbl (BaHKOBCKMX KapT) AEHEXKHOW CyMMbl, Heobxoammon ans
onnatbl ycayr UcnonHutena. CpeacTBo OTCPOUEHHONO NAATENKA aKTUBUPYETCA TONIbKO A/19 6AHKOBCKOM KapTbl, YKa3aHHOM
3aKa3unKkom.

8.4.2. Nocne aKTMBALMK CEpBMCA OTCPOYEHHOrO NaaTexKa byaeT NPoncxoamTb CNMCaHME AEHEKHON CYMMbI, B pasmepe,
yCTaHOBNEHHOM pa3aenom 7 HacTosawero JoroBopa odepTbl, C GaHKOBCKOW KapTbl (MpW HaMUMK AeHer Ha 6aHKOBCKOM
cuete). CnucaHne AeHeXHbIX CPeACTB NPU OTCPOYEHHOM NIaTeKe MOXKET OCYLLECTBAATbCA YacTAMM WA B MEHbLUEM
pa3mepe, ecnv Ha 6aHKOBCKOM KapTe He ByaeT AO0CTaTOMHO AEHEMKHbIX CPeAcTB ANA eAMHOBPEMEHHOM OnnaThl yCayr
McnonHutens.

8.4.3. HenocpeAcTBeHHOE CNMCaHMe AeHEeXKHbIX CPeACTB OCyLLecTBAseT 6aHK-9MUTEHT Ha OCHOBaHMM 3apaHee A4aHHOro
cornacus ABOHeHTa Ha nNofZobHoe cnucaHue B CyMMe M B CPOK, yKasaHHble B [lorosope odepTte. 3anpoc Ha nepesos,
[AEHeXHbIX CPeaCTB C yKasaHMeM CyMMbl nepeBofa B H6aHK-3MUTEHT nepegaeTcs 6aHKOM B pamKax 3aK/NHOUYEHHbIX C
MicnonHuTenem cornaweHui.

8.4.4. B 0oAMH MOMEHT BpemMeHU, Yy ABOHEHTa MOXKeT BbiTb aKTUBMPOBaAH (MOAK/IOYEH) CEPBMC OTCPOYEHHOrO MNiaTexKa
TONIbKO MO OAHOW GaHKOBCKOM KapTe nnatéxHoi cuctembl Visa (Visa Inc.), MasterCard unn Maestro (MasterCard
International Inc.).

8.4.5. Ucnonnutenb He XPaHUT N HE 06pa6aTbIBaET AaHHble 6aHKOBCKMX KapT A6OHEHTa, a TaKXe UHble NepCoHalbHble
AaHHblIE A6OHEHTa, CBA3aHHbIE C aKTVIBaLI,MEI‘;I cpeacrtea OTCPOYEHHOrO nNaaTexxa, o6ecneqMBaﬂ, npu HEO6XO,CI,MMOCTM,
3anpochbl B 6aHK ANA NOBTOPHOro nposeaeHNA onepaunn no 6aHKOBCKOM KapTe ABOHeHTa.

8.4.6. MicnofHUTe b He rapaHTMPYeT BO3MOXHOCTb NPOBeAeHNsA onepaLymii no 6aHKOBCKOM KapTe.

8.4.7. CoBeplweHWe [eNCcTBUN, nNpeaycMoTpeHHblXx M. 8.3.1 HacTosAwelr odepTbl MNpPU3HAETCA aHaNorom
cobCTBEHHOPYYHOM noanucu AGOHeHTa.

8.4.8. AKTMBaUMA CepBMCa OTCPOYEHHOrO nJiaTea, B MOpAAKe, MPeayCMOTPEHHOM HacToAwein odepToi,
OCYLLECTBAAETCA TO/bKO MPU HaIMYMU TEXHUYECKOM BO3MOMKHOCTM McnonHuTens, baHka, baHKa amuTeHTa.
McnonHuTenb, BaHK He HecyT OTBETCTBEHHOCTb 38 HEBO3MOXHOCTb MOAK/IOYEHMA CPeACTBA OTCPOYEHHOTO NaaTexa.

8.4.9. AkuenTom ABOHEHTa Ha CMMCaHWE AOEHENHbIX CPeAcTB C ero GaHKOBCKOW KapTbl, B TOM 4MC/e, HO He
WCK/IOUMTENIbHO, B CYET OMAaTbl 3a[0/3KEHHOCTM 33 OKa3aHHble YCNYTM, a TaKXe aHasoroM ero cobCTBEHHOPYYHOM
NOAMNMCK ABNAIOTCA AENCTBMSA, YKa3aHHbIe B M. 8.2. HacToAlLel opepTbl.



8.4.10. PeKyppeHTHble NaTEXKM OCYLLEeCTBAAOTCA Yepes areHTa OO0 "/lyy", feicTByoWEero Ha OCHOBaHMM AreHTCKOro
norosopa ¢ icnonHuTenem. HenocpeacTBeHHOE CMcaHMe AeHEeXHbIX CpeacTB ocyuectsaneT baHk. MicnonHuTenb, AreHT
He XPaHAT U He 06pabaTbiBatOT BAHKOBCKME AaHHble 3aKa3uymKa, obecneymBasn NULIb HanpaBieHMe 3anpocoB B baHK ana
NOBTOPHOrO NpoBeAeHNA onepaumn No pacyeTHOMY cyeTy 3akasumKa. [pn aTom AeHeXxHble cpeacTBa CNUCbIBAKOTCA C
6aHKOBCKOro cyeta GU3MYECKOro /ML M 3aUMCAAIOTCA Ha PaCYeTHbIM CYET areHTa A/1a MoC/iefylowero nepeeoja
Ucnonuutento.

dusnyeckoe AMLO YBEAOMIEHO U COMNALIAETCA, YTO B LENAX BbINOJHEHUA PEKYPPEHTHbIX naatexkein McnonHutenb
nepenaeT NAaTeXXHOMY areHTy c/edyloline AaHHbIe:

® cBeaeHusa 0 noanucke (HaMMeHoBaHME YCIYrn, CTOMMOCTb, MEPUOANYHOCTL);

® pPeKBM3UTbI MAATEXKHOMo CPeacTBa (C yueTom TpeboBaHMM 3aKOHOAATEIbCTBA O 3aLMTe NePCOHabHbIX AaHHbIX U

6aHKOBCKOM TalHbI)».

9. Ocobbie ycnoBMA U OTBETCTBEHHOCTb CTOPOH

9.1. AGOHeHT HeceT NOJIHYO OTBETCTBEHHOCTb 3a NPaBU/IbHOCTb N CBOEBPEMEHHOCTb I'IpOVI3BOLI,MMOVI MM OonnaaTtbl 3a
ycnyrum Ucnonnutens, A0CTOBEPHOCTb aBTOPU3AUNOHHDbIX AaHHbIX.

9.2. McnoHUTeNb HeCeT OTBETCTBEHHOCTb 338 CBOEBPEMEHHOCTb NPeAO0CTaBAAEMbIX YCAYT NMPU BbINOAHEHUN ABOHEHTOM
YCTaHOBNEHHbIX TPe6OBaHMI U NPaBU.

9.3. NicnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HenonyvyeHue AboHeHTOM ycnyr, a npounseegeHHaAa B 4aHHOM C/iiy4vyae
onnaTta He BO3BpaLWlaeTCA U Ha gpyrue ycayrm He nepeHoCcuTca, B cnegyrowmnx cayvyaax:

9.3.1. ABOHEHT yKa3an Hef0CTOBEpPHbIe MO0 OLWMOOYHbIE AaHHblE NPU ayTEHTUDMKALLUK.
9.3.2. YKa3aHHbI1 AGOHEHTOM 3/1EKTPOHHbIN aAPEC HA MOMEHT OKa3aHUA YCAYrM He JOCTyMNeH.

9.3.3. UcnonHutenb ocBobOXKAAETCA OT OTBETCTBEHHOCTM 3@ HapylueHWe YC/OBWUIM 3aKNOUYEHHOrO ABOHEHTCKOro
[,0roBOpa BO3ME3AHOMO OKa3aHMA YC/IyT, eC/iM TaKoe HapyLlleHWe BbI3BAaHO AeMCTBUEM 0BCTOATEIbCTB HENPEOAO/IMMOW
cunbl (popc-markop), BKAOYAs: AENCTBUA OPraHOB rocyfapCTBEHHOM B/1acTM, MOXKap, HaBOAHEHWE, 3eMJIeTPACEHNE,
Opyrue CTUXUIAHbIe AeNCTBUA, OTCYTCTBME 3/1IEeKTPO3HEPTMM, 3a6aCTOBKM, rpaskAaHCKMe BONHEHUs, becnopaaku, nobbie
MHble 06CTOATENbCTBA, HE OFPAHNYMBAACH NEPEYNCEHHbIM, KOTOPbIE MOTYT MOB/MATL HAa BbiNOJHEHME McnonHuTenem
[Jorosopa odepTbl.

9.4. UHdopmauua, npesoctasnaemas ABOHEHTY B paMKax OKasblBaeMblx McnosHUTenem ycayr, npegHasHauyeHa To/IbKo
ABOHEeHTy, He MOXeT nepeAaBaTbCa TPETbUM AMLAM, TUPAXKMPOBATLCA, PACMPOCTPAHATLCA, MepechbinaThes,
ny6AMKOBATLCA B 3/1EKTPOHHOM, «BYMaXKHOM» UK MHOW popme Be3 JOMONHUTENbHbIX COTNaLLeHUI UM odULMaNbHOrO
yKaszaHua UcnonHutens.

9.5. MicnonHuUTeNb He HeceT OTBETCTBEHHOCTM 3a Ntobble npAambie U1 KOCBEHHbIE Y6bITKVI, npousoweauwmne y AbBoOHeHTa
B CBA3M C UCMNOJIb30BAHNEM IMOO HEBO3MOXKHOCTBIO MCMOJIb30BAHMS caﬂTa, nmbo ero OTAEe/IbHbIX CEPBUCOB A6OHEHTOM,
a TakXe, B C/1ly4ae HeCaHKUMOHNPOBAHHOIO A0CTyna TpPpeTbnX 1L, K aBTOPU3aUNOHHbIM AaHHbIM AbBoHeHTa.

9.6. UcnonHutenb He HeceT OTBETCTBEHHOCTb 3a AEVICTBME nnun 6e3,ﬂ,eVICTBMe KpeauTopos, OCyLeCcTBAAKLWNX
npeanocrtassieHne 3a17uvta, a TaKXe 3a KaKyFO-ﬂM6O MHd)OpMaLI,MPO n nobble ceBeaeHunA 06 ycnoBuax npenoctaBsieHnA
3a1311v\a, npeanoctasiAeMyro Kpegutopom. PeweHne o npeanocrtasieHnn 3alima NMPUHUMAOT KPeguTopbl, NpPpU 3TOM
UcnonHutenb He paet FapaHTMVI npenocrtassieHNA 3aiMOB MU KpeauTos, a Inlb ocyllecTBaAeT no,a,6op Hanbonee
BE€POATHbIX BapnaHTOB d)VIHaHCMpOBaHVIH.

9.7. UcnonHuTeNb He HeceT OTBETCTBEHHOCTM 3a AOCTUMKEHME KaKWUX-NMB0 pe3ynbTaToB, CBA3AHHbIX C MPaKTUUYECKUM
npumeHeHvem uHdopmaumu, npegoctasnsemort A6oHeHTy B OtueTe. Jliobas uHbOpmauma, npeaocTaBneHHan
McnonHuTenem no npeanosKeHUam KpeamuTopos, NCnob3yeTcd ABOHEHTOM Ha CBOI PUCK.



9.8. McnonHUTeNb He HeceT OTBETCTBEHHOCTM 32 HEeCOOTBETCTBME I'Ipe,ﬂ,OCTaBﬂeHHOVI yCnyrn OXugaHunam AboHeHTa
M/MI’IM 3a ero Cy6'bEKTVIBHy}O OLLEHKRY, TAKO€ HECOOTBETCTBMNE OXKUAAHUAM M/VI}'IVI oTpuuaTesibHaA Cy6'beKTMBHaFI OuUeHKa
He ABNIAKTCA OCHOBAHUAMMU CHUTATb YCNYTN OKa3aHHbIMU He Ka4eCTBEHHO, 1M HE B COr/1aCOBaAaHHOM obbeme.

9.9. UcnonHWTeNb MMeeT MPaBoO MPUOCTAHOBUTb UAM OTKa3aTb ABOHEHTY B OKasaHWW Ycayr B MOJAHOM 06bEme uau
YyacTMyHo, ecnn ABOHEeHT HapyLwuT cBom obA3aTenbcTBa No onsate. [laHHoe ycnosue ABnseTca Ana McnonHUTens MHoM
Mepoit obecrnevyeHns UCNONHEHUA CBOMX 06A3aTeNbcTB ABOHEHTOM, No cmbicay n.1 ct. 329 TK PO.

10. MNMopaaoK paccCMOTPEHMA NPETEH3UN N CMOPOB

10.1. TlpeTeH3nn, 3asBNeHMA O BO3BPATE [AEHEXKHbIX CPEeACTB 3a He OKasaHHble ycayrm oT ABOHeHTa no
npeaocTaBAfseMbIM yCayram NpuHUMaroTca MIcnosIHUTeNEeM K PacCMOTPEHUIO MO 3NEKTPOHHOM noyTte 1 no4yte Poccuu.
TpeboBaHuMA NoTpebuTens o Bo3BpaTe yrnjaa4yeHHOM 3a yCyry AeHEXKHOM CYMMbl M BO3BPALLLEHUM YObITKOB, MPUUYMHEHHbIX
B CBA3M C OTKA30M OT MCMOJIHEHUA A0r0BOPaA, NPeayCMOTPeHHbIe NyHKTOM 1 cTaTbm 28 u nyHKTamu 1, 4 ctatbu 29 3akoHa
Ne2300-1 noanexar ya0BNETBOPEHUIO B AeCATUAHEBHbIM CPOK CO AHA NpeabaB/ieHMA COOTBETCTBYHOLLErO TpeboBaHuA..
OTBeT Ha npeTeH3Mo ABOHEHTa HanpaBAseTca Noc/ieAHeMY Ha YKa3aHHbIN UM aapec 3/IeKTPOHHOM NOYTbl UK NOYTON
Poccun.

10.1.1. MoTpebutens BnpaBe OTKA3aTbCA OT UCMOJIHEHUS A0rOBOPA O BbIMNOJIHEHMM PAbOT (OKasaHMK ycayr) B atoboe
BPEMSA MPW YC/NOBMM ONAATbl UCMNONHUTENO (GAKTUYECKM MOHECEHHbIX MM PacXOA4oB, CBSA3AHHbLIX C MCMOAHEHUEM
0653aTeNbCTB N0 AaHHOMY [0roBOpY.

10.1.2. Cpoku BO3BpaTa AEHEXHbIX CPEeACTB 3a HeOKasaHHble ycnyrm — 10 AHe ¢ MOMeHTa npeabsAB/ieHUs
COOTBETCTBYIOLLErO TPebOoBaHMA, MPU YCA0BUM oniaTbl UcnonHUTEN O GAaKTUYECKM MOHECEHHbBIX UM PAacX00B, CBA3AHHbIX
€ ucnosHeHnem 06a3aTeNnbCTB Mo AaHHOMY 40roBOpY.

10.2. Mpu pPacCMOTPEHUU CMOPHbIX CUTyauuin McnonHuTenb Bnpase 3anpocuTb y ABOHEHTa BCHO MHTEPECYHOLLYHO
OOKYMEHTaUMIO Y MHGOPMALLMIO OTHOCUTE/IbHO PAacCMaTPMBaAEMOro Bonpoca. B ciyyae He npeaoctaBneHns AGOHEHTOM
[OKYMEHTOB B TeyeHue 1 pabouyero AHA nocne AHA TpeboBaHWA, MPETeH3UA PaAcCMOTPEHWUIo McnonHuTenem He
NOANENKNT.

10.3. B cnyyae HEBO3MOXKHOCTM YpPErynpoBaHns cnopa B AocyaebHom nopsagKe CTOPOHbI BNpaBe 0b6paTUTbCs B cya,
obLen PUCONKLMN B COOTBETCTBMM C AEMCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuiickon Pepepaumu.

11. KoHPMAEHUNANbHOCTb

11.1. ABOHeHT 06A3yeTca 6e3 NMCbMEeHHOro cornacusa icnonHUTeNs He nepenasaTb TPETbUM AMLLAM, MO0 NCNOb30BaTb
MHbIM crnocobom, He npesyCMOTPEHHbIM YCNOBUAMM HacTosAwen odepTbl, OpPraHm3aLMOHHO-TEXHONIOTUYECKY!HO,
KOMMepYeCcKyto, GUHAHCOBYIO U MHYIO MHPOPMALMIO, NOAYYEHHYIO OT McnoiHuTens.

12. ABTOpCKMe npaBa

12.1. UckntoumntenbHble U INYHbIE HEMMYLLLECTBEHHbIE NpaBa Ha Ntobble pesy/bTaTbl MHTENNEKTYalbHON AeATENbHOCTH,
pasmeLleHHble Ha caTe UK copepsKalmeca B MHGOPMaLMOHHbIX yCayrax, NpuHaanexKat MCnonHUTeNo 1 OXpaHATCA
B COOTBETCTBMM C AENCTBYIOLLMM 3aKOoHOAaTeNbCTBOM Poccuiickoit deaepaumu.



12.2 Bce pesynbTaTbl WHTEANEKTYa/lbHOW [OEATENbHOCTM, COAEpXKalLMecs Ha caiTe, MOryT 6biTb MCMOb30BaHbI
ABOHEHTOM WCKOUYUTENBHO B /IMYHbIX LenAax. ABOHEHT He BMnpase: 3anucbiBaTb, KOMUPOBaTb, Jt06bIM crnocobom
pPacnpoCcTpaHATb MaTepunasbl, COAepsKallMeca Ha caliTe U NOoyYeHHble C Hero.

12.3. fdeicteua n/unn 6espeiicteme A6oHeHTa, MoB/eKlIME HapylleHue npas McnoaHUTeNns MamM Hanpas/eHHble Ha
HapyLleHWe npas MCNnonHUTENA B OTHOLLIEHMU CoAeprKaHUA UHOOPMALIMOHHbBIX YCAYT U (MAK) X KOMNOHEHTOB, BNEKYT
YrOJIOBHYIO, MPaKAaHCKY0 U agMUHUCTPATUBHYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoccuicKol
depepaumn.

12.4. Ona npenoTepalleHus NPOTUBOMPABHbLIX AencTBuii AboHeHT obA3aH no nepsomy TpebosaHuio McnonHuTens
yKa3aTb CBOM A40CTOBEPHbIE NACNOPTHbIE AaHHble, GaKTUYECKOe MECTO XUTeNbCTBa M HoMep TenedoHa.

13. ObpaboTka nepcoHanbHbIX AaHHbIX ADOHEHTa

13.1. AKuenTys HacTosALLyo 0pepTy U BHOCA NepcoHasibHble AaHHble B NpeaocTaBieHHyto GdopmMmy, ABOHEHT BbipaxaeT
cornacvMe Ha npeaocTaB/eHUE CBOMX MEPCOHasbHbIX AaHHbIX ANnA uenert obpaboTkn McnonHutenem. O6paboTka
BHECEHHbIX AGOHEHTOM npu 3aKatoYeHun J[oroBopa BO3ME3AHOrO OKasaHuA YCAyr MepcoHasbHbIX  AaHHbIX
OCYLLECTBAAETCA HAa OCHOBaHUM noanyHKToB 1 n 5 nyHkTa 1 ctathm 6 PepepanbHoro 3akoHa Ne152-d3 ot 27 ntons 2006
roga «O nepcoHanbHbIX AaHHbIX» (B pedakumm oT 25.07.2011), a TakKe B cooTBeTCTBUE C [MONMTUKON 0BPaboTKM
NnepcoHaNbHbIX AAHHbIX.

13.2. HacToAwmMm ABOHEHT cornallaeTca noay4atb oT McnonHuTensa ntobyto nHbopmaLumio o npoaykTax McnonHutens u
NPOAYKTax KOHTPAreHToB, B TOM 4uc/ie [AaeT cBoe cornacue busHec-uHbopmupoBaHMe, MyTem MOJYYEHUA CMC-
COODBLLEHM HA YKA3aHHbIN HOMEP, NPU PErncTpaLmmn Ha caite McnonHutens.

14. 3aKkntoueHne, U3SMeHeHue, pacTopKeHne A0rosopa

14.1. A6OHeHT 3akto4aeT [JoroBop BO3ME3AHOIo OKasaHuMA ycayr 406poBo/IbHO, NPU 3TOM ABOHEHT NOATBEPKAAET, UTO:

a) NO/IHOCTbIO 03HAKOMMU/ICA C YCIOBUAMM HacToAwel odepTsi;

6) NONHOCTbIO MOHUMAET NpeameT odepThbl;

B) MO/IHOCTbIO MOHWMAET 3Ha4yeHue U MOCNeACTBMA CBOMX AENCTBMIA B OTHOLWIEHUM 3aK/AYEHMA W UCMOJHEHUS
ABOHEHTCKMI A,0roBOpa BO3ME3AHOr0 OKa3aHuMA YCyr.

14.2. ABOHEHTCKMI [0roBOp BO3ME3AHOIO OKa3aHWKM YCAyr 3aKai4yaeTcs Cpokom Ha 30 KaneHZapHbIX AHen ¢
nocneayoLLe NPoNOHraUunen N MOXKeT BbiTb PaCTOPrHYT B OAHOCTOPOHHEM BHecyaebHOM nopsaake no TpeboBaHUIo
McnonHuTena. [loroBop cunTaeTcA pacTOPrHyTbiIM C MOMEHTa NoJIyYeHWUa yBEAOMIEHUA O pacTopKeHuu [loroeopa, Ha
afpec 3N1eKTPOHHOM NoyTbl AGOHEHTa.

14.3. ABOHeHT BNpaBe OTKa3aTbCsA OT UCMO/IHEHUA ABOHEHTCKOro A0roBOpa BO3ME3AHOro OKasaHua ycayr B ato6oi
MOMEHT BpemeHu. Ho npu 3Tom ABOHeHT 06s3aH onnatuTb UcnonHutento GakTMYeckn MOHEeCEHHble MM Pacxogpbl,
CBfi3aHHble C UCNoiHeHMEeM 0653aTe/IbCTB MO 40roBOpPY. ABOHEHTCKMI 40roBOp BO3ME3AHOr0 OKa3aHUsA yCayr cuMTaeTcs
PacTOPrHyTbIM C MOMEHTa MmoaydeHuss McnonHutenem ot ABOHEHTa COOTBETCTBYIOLLErO 3asB/IEHWUA O PaCTOPMKEHUM
norosopa.

14.4. ABOHEHTCKMIA [0rOBOP BO3ME3A4HOIO OKasaHuA YCayr AeWCTBYeT A0 MOMEHTa €ero pacTop)KeHusa, a nocne
pacTopXeHUss — [0 MOJHOr0 WCMOJIHEHMS CTOPOHAaMWM CBOMX 00M3aTeNbCTB, BO3HMKILUMX A0 MOMEHTA TaKoro
pacTopeHus.

14.5. ABOHeHT o6nap,aeT BCemMmun npaBamn “U MOSTHOMOYUAMMU, HEOGXO,CI,I/IMbIMI/I ANnA 3aKIK4YeHUA U UCNOJIHEHUA
ABOHEHTCKOro A0rosopa BO3me3aHOro OKkasaHuAa ycnyr.



14.6. i3meHeHUss U pacToprKeHMe O0roBOpa BO3MOMKHbI MO COrNALIEHUIO CTOPOH, eCIM MHOEe He NpeayCcMOTPeHOo
HacTosawmm [loroBopom. /ltobble M3MEHEHMA YCI0BUIM HacTos el odepTbl, onybInKoBbIBaOTCA Ha caTe McnonHuTens.
Echn nocne onyb6avKoBaHUA U3MeHEHU ABGOHEHT NpoAo/XKaeT Mo/b30BaTbCA CAaMTOM, TO cyYMTaeTcs, YTo ABOHEHT
COrnaceH v NPUHAM COOTBETCTBYHOLLME U3MEHEHMA.

14.7. Ecam Kakoe-nnbo 13 ycnosuin odbepTbl NPU3HAHO HEAENCTBUTENbHBIM MW HE3AKOHHbIM, UM HE MOXET BCTYMUTL B
CU/Y B COOTBETCTBUM C AEMCTBYIOLLMM 3aKoHOZaTe/bcTBOM PO, Takoe yaansetca u3 opepTbl U 3aMeHSETCA HOBbIM
No/IOXKEHNEM, MAaKCMMa/IbHO OTBEYAOLLIMM M3HA4YaIbHbIM HaMepeHUaM McnonHuTens, coaepyaswmnmea B opepTe, nNpu
3TOM OCTa/ibHble NONOXEHUA 0pepTbl UM 3aKAOUYEHHOrO ABOHEHTCKOro A0roBopa BO3Me3A4HOro OKasaHuaA YCayr He
MEHSAITCA 1 OCTalOTCA B CUeE.

14.8. Mo Bcem BOMpPOCaM, He YperyiMpoBaHHbIM HacToswein odepToin, CTOPOHbI PYKOBOACTBYHOTCA AEWUCTBYHOLMM
3aKoHogaTenbCcTBOM Poccuiickoit ®epepaumu.

Mpunoxernune Nol Kk MybanyHom opepte — aboHEHTCKOMY A0rOBOPY
BO3Me34HOro oKkasaHua ycayr yreepaeHHom 03.06.2026

DeWcteyowmii Tapud cknagbiBaerca cnegyowmm obpasom:

Ne HaunmeHoBaHue ycnyru CroumocTb MepunoanyHoOCTb
(py6., PO)
1 Bepudukauma KapTbl (NpoBepKa KapTbi)* 1 XOJIAMpYyeTca O4MH pas Npu NnpoBepke

KapTbl




C 1 no 30 aeHpb *****
BHYTPEHHWI CKOPUHT KAWEHTa;
NpoBepKa NacnopTHbIX AAaHHbIX MO CAUCKY
HeLeNCTBUTENbHbIX U YTEPSHHbIX;
® LndpoBaHME aHKETLI, OTNPABKA aHKETbI
nocpeacTtsom KaHanos APl nogxogAawmm
napTHepam, ucxoaa us N'EO KnMeHTa U OLEeHKK ero
CKOpUHrosoro 6anna;
OLLEHKA aKTUBHOCTM KNEHTa;
CMC — nHpOpmMMpPOBaHUE;
email — nHdopmmnpoBaHue; 2000%**
Push — nHdopmuposaHue;

MHPOPMMUPOBaAHME O BbITOAHbIX MPEA/I0KEHNAX OT

napTHepoB

®  HanpasneHWA NPeasoKeHUI NocpesCTBOM
pob0TU3MPOBaAHHOIO OMnepaTopa;

® noaAepiKKa KaveHTa no TenedoHy «ropayen
NNHUNY;

e 0b6paTHaA cBA3b NOCPEACTBOM 3/1EKTPOHHOMN NOYTHI;
®  10OKa3 BUTPWHbI, C UCKNIOYEHUEM HE MOAXOAALLMX
KOMMaHWI (CMUCOK JOCTYMHbIX NPea0KeHWUN)
® 0bOHOBNEHMe BUTPUHbBI C NpeasioKeHnAMM OT

napTHepOB;

Ycnyru okasbIiBaloTCA Ha NPOTAXKEHUU BCero aenctema [lorosopa BO3ME34HOr0 OKasaHuA YCayr.
OnnaTa NPOU3BOAMUTCA B A€Hb 3aKNto4eHUn [loroBopa BO3ME3AHOr0 OKa3aHMUs yCayr.

CTOMMOCTb YCAYr yKa3aHa B py6nsx.
* - npoBepKa KapTbl Ha NJ1aTeXecnocobHOCTb;

** - AMMUT cnucaHnii He moxkeT npesbiwaTtb 2000 pybnelt B TeyeHue 30 KafieHAapHbIX AHEN nocne
perucTpaumm 3aasBku. OnnaTa BO3MOXKHA 4YacTaAmU. [pU OOCTUNKEHUN NUMUTZ—eRmeaHUin NoAnncKa

MPONOHIUPYETCA Ha TeX XKe YC0BUAX.

10.06.2026



